
An informed guide to manage exposure and possible treatment.  

  
I know many of you have more questions about COVID-19, as there are many 
people who are testing positive – often with home tests – recently. I hope the 
information below will help. 
 
The following was developed by Mass. General Brigham Hospital System. 

As the Web Site Administrator, I have determined that the following is important 
for to understand the testing considerations as we navigate the troubled waters 
of the variant, Omicron,  and other variants that may appear. 
  

Please note that the following is provided for information purposes only and is not 
the position of The Sharon Men's Club or it's Executive Board.  
  

Our practices are receiving an incredibly high volume of messages and calls. We 
are also experiencing staffing shortages. Response times may be delayed. We 
apologize for the delays and appreciate your understanding. Practices are 
working hard to reply to messages and calls as fast as they can. 
 
I have symptoms that I think might be COVID. Do I need a test?  
 
If you have symptoms, you should get tested. Massachusetts has many testing 
options. If you live somewhere else, check your state website for resources. You 
can also use a home testing kit (often called antigen tests). The Centers for 
Disease Control and Prevention (CDC) has more information about home 
testing here. Please do not go to the emergency room or urgent care only to get 
a COVID-19 test. 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https://click.email.patientgateway.org/?qs=6f47842c96d8c10ef2211bba4e413cb4d5d3b829ee876da958eddabb999da7f98e87f404840974e255828db6d50c91612f4defb722fdfa473b639899e4fd445b
https://click.email.patientgateway.org/?qs=6f47842c96d8c10e37de76bb04e7b73a3eb56df0b0656d496ada21218e2c68dd9f9273468d0988b411b20e03130ad23e5dcb98554ecc80a0c90772242550991b


Please note that Mass General Brigham has limited capacity for testing at this 
time. We are no longer able to offer elective testing (for example, testing for 
travel). We are adding testing capacity. We hope to be able to offer elective 
testing again soon. 
 
What is the difference between isolation and quarantine?  
 
Isolation is for people who have tested positive for COVID-19. Quarantine is for 
people who have been exposed to someone with COVID-19. The CDC has more 
information here. 
 
I have been in close contact with someone who has COVID. What does this 
mean? 
 
“Close contact” refers to time you spent directly with an infected person. This 
means you were within 6 feet of an infected person for a total of 15 minutes or 
more within a 24-hour period. The 15 minutes do not need to be at the same 
time. For example, three separate 5-minute exposures over the course of a day 
would total a 15-minute exposure.  If you were in close contact with an infected 
person, you should be notified either by the person, by the school, or by the 
health department, though community contact tracing efforts have recently been 
reduced. 
 
Guidance around the need for quarantine and testing after an exposure is 
changing. See the CDC, Massachusetts Department of Public Health or your 
state website for the most up to date guidance. 
 
Note that most Massachusetts public schools are following the Massachusetts 
Department of Public Health guidance. However, some schools may have 
different guidelines. Please call your child’s school to find out what their specific 
policy is on quarantining if your child has been exposed. 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I tested negative after an exposure. What should I do?  
 
If you tested negative with a home test, follow the current guidelines related to 
quarantine and other testing. If you develop symptoms, you should test again. If 
a home antigen test is negative and you have symptoms, public health experts 
recommend getting a PCR test or testing yourself again with a home test after a 
few days. 
 
In Massachusetts, unless local health departments have chosen otherwise, 
schools may allow a child to test and stay in school if they were exposed in 
school. Please call your child’s school to understand the school’s policy.  
 
I tested positive at home. Do I need to get a PCR test?  
 
If you use a home testing kit and test positive, you have COVID-19. You do not 
need a PCR test for confirmation. Please start home isolation immediately and 
notify your close contacts of your positive test.  This guidance may change over 
time depending on how much COVID is in our community. We will let you know if 
this changes. 
 
Am I at high risk for severe COVID-19? 
 
High-risk conditions for severe COVID-19 include undergoing treatment for 
cancer, currently taking medications for transplant, or taking immunosuppressant 
medications for other conditions. Other high-risk conditions, including having 
chronic lung, kidney, or liver disease; diabetes; HIV; obesity; and age 65 years or 
older, may pre-dispose you to worse symptoms from COVID-19 or influenza. The 
CDC has more information here. 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I tested positive. I’m not at high risk for severe disease. I’m worried about 
my symptoms. What should I do? 
 

Mild Symptoms – Stay Home and isolate  

  

Mild symptoms are a temperature below 100.4 degrees (below 102.4 degrees for 
children older than 3 months), aches and pains, or a mild cough. If you have 
these symptoms, stay at home and isolate. Rest, drink plenty of fluids, and 
monitor your symptoms. Hopefully you will start feeling better within a few days. 
You do not need to contact your doctor to let them know you have COVID.   
 
Moderate Symptoms – Call Your Care Provider 
  
If you have moderate symptoms like a fever higher than 100.4 degrees, 
significant coughing, or shortness of breath, contact your primary care provider’s 
office.  If you are receiving cancer treatment, please call your oncologist’s office. 
 
For children ages 3 months and older who are not immunocompromised, a high 
fever is greater than 102.4 degrees. If your child has a fever, significant coughing 
or shortness of breath, you should call their primary care provider’s office. You 
should also call if they are sleepier, if they have not gone to the bathroom in more 
than 10 hours (if 3 years or older) or more than 8 hours (if younger than 3 years 
old). Your child’s doctor can recommend next steps. 
 
If you don’t have a primary care provider or you have symptoms that need 
immediate attention, try our Urgent Care options: 

1. Schedule an appointment with Mass General Brigham Virtual Urgent 
Care(for ages 3 and older) 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2. Visit one of our in-person Urgent Care centers (ages seen vary by site, 
check website for details)  

  

Severe Symptoms – Emergency  
 
Go to the Emergency Department if you have severe symptoms such as: 
• Severe trouble breathing 

• Persistent pain or pressure in the chest 

• New confusion or dizziness 

• Inability to wake or stay awake 

• Pale, gray, or blue-colored skin, lips, or nail beds, depending on skin tone 

If you cannot get to the emergency department, call 9-1-1.  
 
I tested positive and I’m at high risk for severe disease. I am worried about 
my symptoms. What should I do? 

 
Call your primary care provider’s office  
You may be eligible for outpatient COVID treatment. Please note, we have limited 
supplies of these therapies. 
 
For example, monoclonal antibody therapy (mAB), can help fight the infection. 
Call your primary care provider’s office to be referred. You are eligible if you are 
at high risk for severe COVID-19 and have either a positive antigen test or PCR 
test and are within 10 days of starting symptoms. 

https://click.email.patientgateway.org/?qs=6f47842c96d8c10e259932c9d1ccbc3b3db7296e8bf418fcf1a04644cbc7bb2cef96ed3079cc9339308c8cc910c15cedd52819d24fe7676ba086f817c48d7363
https://click.email.patientgateway.org/?qs=6f47842c96d8c10e259932c9d1ccbc3b3db7296e8bf418fcf1a04644cbc7bb2cef96ed3079cc9339308c8cc910c15cedd52819d24fe7676ba086f817c48d7363
https://click.email.patientgateway.org/?qs=6f47842c96d8c10ebbe244bda5cbbb10f005106dd84c4708aabefcb547d7b6c5159041417c0136e012b665815149bdb97b44e30fe0bec812ebeab6fe7b92ca25
https://click.email.patientgateway.org/?qs=6f47842c96d8c10ebbe244bda5cbbb10f005106dd84c4708aabefcb547d7b6c5159041417c0136e012b665815149bdb97b44e30fe0bec812ebeab6fe7b92ca25


 
High-risk conditions include undergoing treatment for cancer, currently taking 
medications for transplant, or taking immunosuppressant medications for other 
conditions. Other high-risk conditions, including having chronic lung, kidney, or 
liver disease; diabetes; HIV; obesity; and age 65 years or older, may pre-dispose 
you to worse symptoms from COVID-19 or influenza.  The CDC has more 
information here. 
 
Note that mAB is not available at Urgent Care or the Emergency Department. If 
you are eligible, your primary care provider will refer you to a designated infusion 
clinic.  
 
Also, the U.S. Food and Drug Administration has issued emergency use 
authorizations (EUAs) for  
  

Pfizer’s Paxlovid (nirmatrelvir tablets and ritonavir tablets) : 
  

Paxlovid is available for adults and children 12 years of age and older weighing 
at least 40 kilograms. 

Merck’s molnupiravir. These are pills that can be used to treat mild-to-moderate 
COVID-19. 
  

Molnupiravir is for adults only. Both are available by prescription only for patients 
who are at high risk for severe COVID-19. Both should be started as soon as 
possible after the diagnosis of COVID-19 and within five days of the start of 
symptoms. 
  

Local hospitals will have this treatment available but anticipate in limited 
quantities.  Please do not call or message your primary care provider’s office to 
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request these drugs as they are not available right now. 
 
Please note that the flu is now spreading in our community too. If you have a 
negative COVID test but have moderate symptoms, including fever and body 
aches, contact your primary care provider’s office. They may test you for the flu 
or give you a medication for the flu, especially if you are in one of the high-risk 
groups listed above. 
 
More information will be provided as it becomes available. Please continue to 
take precautions to keep yourself and others safe. 
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